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Financial Services Guide 
 

Why am I receiving this document? 
This Financial Services Guide (FSG) is an important document which we are required to provide to 

you as a condition of our Australian Financial Services Licence (AFSL). It contains information about: 

• The Parinity Group Pty Ltd (Our Licensee) 

• Coached Financial Planning  

• Our Financial Planners  

• The services offered and their cost  

• Any conflicts of interest which may impact our services  

• How we deal with complaints if you are not satisfied with our services  

 

When we provide you with financial planning services you may receive: 
• A Statement of Advice (SoA) or Record of Advice (RoA) which documents the advice we 

provide to you. 

• A Product Disclosure Statement (PDS) which explains the products we have 

recommended.  

 

The Parinity Group 
The Parinity Group holds its own Australian Financial Services Licence (458943) which has been 
issued by the Australian Securities and Investments Commission (ASIC). It provides licensing to 
Coached Financial Planning under an Authorised Representative arrangement.  

As our licensee, they and we are required to comply with the obligations of the Corporations Act and 
the conditions of their licence.  

This includes the need to have compensation arrangements in place with a Professional Indemnity 

insurer. 

 

Our Philosophy 
Coached Financial Planning is a full service financial planning firm. We provide advice that is unique 
to you and supports you to achieve the things that are most important to you and your family. By 
understanding what is important to you, we offer strategies that remove complexity and support 
you to achieve your short and long-term goals.  

Our focus is to establish a relationship with you aimed at progressing towards your goals, be they 
financial or personal. Our approach is collaborative. Our priority is to recommend the best financial 
solution for you and then work with you to make it happen.  

We aim to give clients financial confidence and the opportunity to focus on other important aspects 

of their lives.  

 



Our Team 
Blake Fitzgerald is an Authorised Representative of The Parinity Group and has worked in the  
finance industry since 2010. He is the founder of Coached Financial Planning.  

Blake’s qualifications include:  

• Diploma of Financial Services (Financial Planning) 

• Advanced Diploma of Financial Services (Financial Planning) 

• Diploma of Margin Lending 

• Tax Financial Adviser  

• Voting Member of the SAFAA 

 

Our Services 
Coached Financial Planning offer a range of services tailored to your individual circumstances. The 

Parinity Group holds a licence and authorises us to provide a comprehensive range of services which 

include:  

• Structuring  

• Taxation  

• Estate Planning  

• Cash Flow Management and Budgeting  

• Superannuation Advice  

• Self Managed Super Fund Advice  

• Personal Insurance Advice  

• Portfolio Reviews  

• Retirement Planning Advice  

• Financial Modelling and Projections  

• Margin Lending Facilities  

• Debt and Finance  

• Direct Shares  

• Investment Gearing  

• Investment Strategies  

• Managed Investment Advice  

• Securities Advice  

• Wealth Creation and Management  



These services are provided to both wholesale and retail clients.  

 

Information you provide 
If the information you supply to us is inadequate, incomplete or incorrect, then please be aware that 

our advice may be based on that information. Accordingly, in such situations, you should consider 

your personal circumstances and the appropriateness of the advice before acting on it.  

 

Key Financial Product Documents 
We recognise that the objectives and personal circumstances of each client are different.  

When we provide advice on a specific financial product it will be explained thoroughly to you and 

documented in a Statement of Advice, which you can take away and read. The Statement of Advice 

will explain the basis for the advice, the cost to you of implementing the advice and any fees 

associated with the advice.  

For managed funds and insurance recommendations, we will provide you with a Product Disclosure 

Statement. This contains information to help you understand the product being recommended.  

If you engage our ongoing service, we may provide further advice to you to keep your plan up to 

date for changes in your circumstances, changes in the law and changes in the economy and 

products. The further advice we provide will be dependent on the Terms of Engagement you sign 

with us. It will be documented in a Record of Advice.  

 

Instructions 
You may give us instructions verbally (either by phone or in person) or in writing (such as email or 

letter). We will only act on instructions once we have actually received and reviewed them. Please 

note you are responsible for ensuring your instructions do however reach us.  

 

Related Parties 
The Parinity Group is privately owned and no institution, bank, fund manager, insurance company or 

similar business holds an ownership interest in The Parinity Group or Coached Financial Planning.  

We believe this separation from institutions provides an important distinction that Coached 

Financial Planning has in maintaining the highest level of professional and ethical standards when 

advising clients.   



How We Get Paid 

 

Fees  
All fees are payable to Coached Financial Planning. We charge a professional fee based on your 
individual circumstances as identified following our complimentary Discovery Meeting. This 
professional fee is detailed to you in an Engagement Letter and generally encompasses our total fee 
for the provision and implementation of the advice. It may also include fees for ongoing support 
over a 12-month period. These fees will also be detailed in any Statement of Advice or Record of 
Advice document provided to you. We believe by charging a professional fee it removes the 
potential bias in any advice and recommendations provided.  

Coached Financial Planning, in providing advice, product or service recommendation, relies solely on 
professional merits present in each situation and does not accept referral fees or incentives.  

 

Commissions  
Coached Financial Planning takes the default position of charging clients flat fees agreed upon 
before work starts. There are however some situations whereby you may specifically request for us 
to be remunerated via commission instead of paying us a flat dollar fee. In these circumstances, the 
total commission we receive will be highlighted to you via your Statement of Advice document.  

 

Referrer Benefits  
We do not receive or pay referral fees from any of our recommended external service providers. 

Coached Financial Planning only offers referral benefits to existing clients who refer family, friends 

and colleagues. The referral benefits are adhoc and are at our discretion. 

 

Complaints and Feedback 
We endeavour to provide you with the best advice and service at all times. If you have any concerns, 
questions or feedback, we encourage you to communicate this to your Financial Planner. If you have 
a complaint, then please follow the steps outlined:  

1. Contact your Financial Planner and discuss a possible resolution of the matter  
2. If your complaint is not resolved within 10 business days, please contact:  The Parinity Group 

AFSL Pty Ltd PO Box 65 Camp Hill QLD 4152 Ph: 07 3114 2500  

The Parinity Group will aim to resolve your complaint quickly and fairly.  

If your complaint has not been resolved to your satisfaction within 45 days and it meets Financial 
Ombudsman Service (FOS) jurisdiction rules, you can take your complaint to FOS.  

The FOS free call number is 1300 780 808 or write to FOS at GPO Box 3, MELBOURNE, VICTORIA 
3001. This service is provided to you free of charge. 

  



Privacy Statement 

 

Privacy Statement  
We are committed to protecting the privacy of your personal information. Our Privacy Policy governs 
how we collect, handle, use and disclose your personal information. It also deals with how you can 
access the personal information we hold about you, ask us to correct it, or make a privacy related 
complaint.  

This policy explains how we respect your right to privacy in accordance with the Australian Privacy 
Principles contained in the Privacy Act (Cth).  

 

What information do we collect and how do we use it?  
We will collect personal information when we do business with you. This may include a broad range 
of information from your name, address and contact details to other information about your 
qualifications, employment history and financial information.  If you choose not to supply any of the 
information we request, our ability to assist you may be limited.  

We will use your personal information:  

• to conduct our business  

• to manage our business relationships with you and with others, including Credit Providers  

• to complete a transaction on your behalf  

• to provide you with information about our products and services.  

From time to time, we will use your contact details to send you direct marketing communications 
including offers, updates and newsletters that are relevant to the services we provide. We may do so 
by mail or electronically unless you tell us that you do not wish to receive electronic 
communications.  

You can unsubscribe ‘opt-out’ by notifying us and we will no longer send information to you.  

 

How do we hold and protect your information?  
We strive to maintain the relevance, accuracy, completeness and currency of the personal 
information we hold and to protect its privacy and security. We keep personal information only for 
as long as is reasonably necessary for the purpose for which it was collected or to comply with any 
applicable legal or ethical reporting or document retention requirements.  

We hold the information we collect from you on our secure database. We only use storage providers 
who are also regulated by the Privacy Act.  

We take all reasonable steps to protect your personal information from misuse, interference, loss, 
unauthorised access, modification or exposure. Access to your information is restricted to those 
employees whose job requires that information. Access to our premises and computer systems is 
restricted through locks and password protection. 

We will take reasonable steps to destroy or de-identify your personal information when your 
personal information is no longer required for our business functions.  

 

Will we disclose the information we collect to anyone?  
We do not sell, trade or rent client lists or personal information to any third party. We will disclose 
personal information about you to our credit providers and other agents where it relates to our 
credit assistance.  



In all cases we will only disclose that information that is strictly required, and take all reasonable 
steps to ensure that your personal information is handled in accordance with the Australian Privacy 
Principles  

Otherwise, we will not disclose personal information unless you consent, we are required to do so 

by law or under some unusual other circumstances which the Privacy Act permits. 

 

How can you access, update or correct the information we are holding?  
You have the right to access your information. If you believe that we are holding inaccurate, 
incomplete, irrelevant or out of date data about you, you may ask us to correct it. You can make a 
request for access to or correction of your personal information by contacting us anytime.  

In some limited circumstances, we may need to refuse access to your information or refuse a 
request for correction. If this is the case, we will advise you as soon as possible after your request 
and provide you with our reasons for the refusal.  

 

What happens if you are not happy with how your information is handled?  
If you have concerns about whether we have complied with the Privacy Act or this Privacy Policy and 
would like to make a complaint please contact us. Your complaint will be considered through our 
internal complaints resolution process and we will try to respond with a decision as soon as possible.  

 

Your consent  
By asking us to assist, you consent to the collection and use of the information you have provided to 
us for the purposes described above.  

For more information on your privacy rights please visit: www.privacy.gov.au 

 

Further Information  
For more information about this Financial Services Guide or anything else regarding our services, 

please contact us at any time. We’re here to assist you and we look forward to working with you. 

http://www.privacy.gov.au/

